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	De-registration Appeal Form

	· Before you complete this form you must read the Student Financial Regulations which can be found at https://www.cumbria.ac.uk/study/student-finance/student-financial-regulations/ 
· If you require assistance completing this form please contact Student Services via the Student Enquiry Point.
· You must submit the appeal form and supporting evidence* within SEVEN days of the of the notification sent to you initiating the deregistration process to debt.management@cumbria.ac.uk.  You will receive an e-mail acknowledgement of receipt of your appeal.
· Further action on your account will be put on hold whilst your appeal is reviewed, and a response will be sent to you in due course.
*supporting evidence must be in relation to the invoice outstanding, current academic year and reasoning for delayed or refusal of payment.  Letter from family and / or friends will not be accepted.   Newspaper articles, copies of internet pages or photographs will not normally be considered as verified evidence unless such documents directly link to you.



	Your Details

	Surname: 
	
	 First name(s): 
	

	Student number: 
	
	Campus/site of study: 
	

	Full course title: 
	

	Postal address: 
	






	Daytime Telephone Number: 
	 

	Please note that all correspondence will be sent via the email address stipulated on this form in relation to your appeal, however future correspondence regarding your account may still be sent to addresses stated on you student account.  If these are incorrect, please ensure they are updated immediately.


 
	Do you have a disability or specific learning difficulty you would like us to be aware of when considering your Appeal? 
If Yes: please tell us in the box below what reasonable adjustments may be required.
	 
Yes / No 

	 
 
 
 






	Students’ Union 
We strongly recommend you contact the Students’ Union for independent, confidential and free advice and guidance when making your Appeal. Details online via: http://www.ucsu.me/support  


	Please confirm if you have already contacted Students’ Union for support 
	Yes / No

	If you are being supported by a Student Union Case worker, please confirm that you are happy for us to share information regarding your appeal with them via SUadvice@cumbria.ac.uk and include them in any correspondence?  
	Yes / No



 
	Grounds for appeal: (Please tick the relevant box(es) to indicate the grounds for your appeal)

	 
	I have extenuating circumstances that are preventing me from making payment within the terms set out in my recent letter

	
	I feel that the fees are not justifiable and therefore not due for payment.  An appeal on this ground will be forwarded to the student complaints procedure for consideration

	 
	I am paying from an overseas country that has sanctions in place preventing me from making payment within the terms set out in my recent letter

	
	Other



 
 
Appeal Statement
	Please use space below to detail your reason for appeal.  Please provide as much information as possible which is accurate and in relation to your outstanding balance.  
Remember supporting evidence must be sent to accompany your statement below.

	 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 

	Declaration 

	
	 I have completed all sections 

	
	 I have attached supporting documentary evidence  

	
	 The details on this form are correct to the best of my knowledge 

	
In accordance with the GDPR May 2018  the information you have provided will be treated as confidential and will only be disclosed: 
i. In order to progress your appeal or to comply with university procedures. 
ii. If information you have provided gives reasonable belief that there is a concern regarding the safety of the individual or others. 

Further information about the GDPR 2018 is available https://my.cumbria.ac.uk/Student-Life/Student-Policies-and-Procedures/.  On this page you will also find details of University of Cumbria and UCSU data sharing agreement and the University Of Cumbria Privacy Notice.  

Please read the Data Sharing Agreement if you have confirmed that you are happy for us to share information with the University of Cumbria Students’ Union. Information regarding the Advocacy Service and Conditions in regards to the Students’ Union can be found here http://www.ucsu.me/policy  


	Please sign below to confirm 
· that you have read and understood the Student Financial Regulations, and the University of Cumbria Privacy Notice. 
· the information you have provided is accurate to the best of your knowledge 
· your consent for the information provided to be used as detailed above. 


	Signature: 
	
	Date: 
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