
DELAYED STUDENT FUNDING  
 

If you have applied for your Student Finance England funding but have not yet received 
any money,  

Contacting the Money Advice Team 
  

 
For further queries or to book an appointment, please contact 

the team through the Student Enquiry Point.   

Has your funding organisation received and 
processed your student finance application,  

i.e. maintenance loan? 
No / Not sure 

Check your online account with your funding organisation 
to check the status of your application.   
https://www.gov.uk/student-finance-register-login 
 

Contact Admissions and/or the Programme Administration 
Department to complete necessary documentation checks.  You 
should have been informed of any outstanding documentation, e.g. 
DBS, ID/entry qualifications/reference.   
 
If any of these are outstanding then you will only be provisionally 
registered and this will delay your student funding.   
 
You need to complete Registration and be fully registered with the 
university before we confirm your attendance to your funding body 
who then release the first payment. 

If you have submitted all of your outstanding documentation you 
will be confirmed as fully registered on our system and we will send 
notification to your funding body to confirm that you are attending.  
It can then take approximately 5 working days for the payment to 
reach your bank account. 

The university can only confirm your registration with your funding 
organisation if you have fully completed Registration and have no 
outstanding clearance checks.  If there is anything outstanding this 
will delay the university being able to confirm your registration.  
 
If you have checked with Admissions and/or the Programme 
Administration Department and you are fully registered. Sign in to 
your online account and check your application tracker.  Check out 
the Student Finance resources for answers to common questions. 
 
If your funding has been delayed and you’re struggling financially as 
a result, the UoC Student Support Fund is able to make small 
interest free emergency loans to assist you. Download the 
application form  
 

No  

No  

Have you received a Student 
Support Notification (letter 

confirming your entitlement)?  

Have you submitted all documentation 
and completed admission and 

enrolment paperwork? 

Have you been fully 
registered for 5 working days? 

No  

Yes 

Yes 

Yes 

Yes 

 
 
Funding body contact details: 
 
England: Student finance login - GOV.UK  
 
Wales: www.studentfinancewales.co.uk;  
 
Scotland:  www.saas.gov.uk  
 
Northern Ireland:  www.studentfinanceni.co.uk 
 

     


