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Select ‘Systems’
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Select ‘Estates Help Desk’
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Integrated Workplace Management System

University of Cumbria Help Desk (Via Link)

/ Click ‘Continue’

Help DE ours

Monday - Thursday 08:00 to 17:30
Friday 08:00 to 17:00
Weekend 08:00 to 17:00

For out of office priority incidents - i.e. those that are likely to endanger life, cause serious disruption to buildings or damage to property or represent a serious health concern
that cannot wait until the next working morning, please contact Security on the following numbers:
Lancaster Security - 07809 190566
Ambleside Security - 07809 190531
Brampton Road Security - 07809 190542
Fusehill Street Security - 07809 190530
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Integrated Workplace Management System

Add Help Desk Issue

Access Cards - Keys Air Con CCTV Courier Service Domestic Services Doors Drainage
= (o) ‘ﬁ. 'ﬁ\l l )
I wo a |
Electrical Fire Remedials Fire Safety Gates/Barriers General External Repair General Internal Repair Generator
& (M) () g 2 ¥ flel
Grounds Heating/Hot Water Intercom Lift Pest Control Plumbing Porterage Services
= m & m & % ¥
Roof Repair Room Setup Skip/Waste Tea Boilers/Water Coolers Vehicle Parking Issues Vending Machine Issues Windows
N i ﬁﬂ g F 153
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Select an area that you would like to report
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Nature
Fluctuations in Temperature
Leaks and Drips

No Heat / Insufficient Heating

O No Hot Water
O Moise Issue
O Other Issue -

Radiators Mot Heating Up
Smell of Natural Gas

Water Temperature too Hot or Cold

Select the Nature of the Request

Heating fHot Water

Select from one of the options on the
left, then click ‘Continue’

© CONTINUE



Name*
eMail Address ™
Mobile Phone Number*

P

Please ensure the fault description is clear, specific and attach photos wherever possible

'Choose File No file chosen

Building

Area, Location or Room

Department

Al []

Fillin the details as much as possible, make sure you specify the

'‘Building’, '‘Area, Location or Room' and select 'Estate Services' in
'‘Department’



E'i saterwel Integrated Workplace Management System

e Click ‘Save’ to submit the

request
Help Desk - Request

Plumbing [Damaged Fixture or Fittings ]

Name*
eMail Address™
Mobile Phone Number*

Please ensure the fault description is clear, specific and attach photos wherever possible

Choose File|No file chosen

Building
|
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