
Select ‘Systems’



Select ‘Estates Help Desk’



Click ‘Continue’



Select an area that you would like to report



Select from one of the options on the 
left, then click ‘Continue’



Fill in the details as much as possible, make sure you specify the 
'Building', 'Area, Location or Room' and select 'Estate Services' in 
'Department'



Click ‘Save’ to submit the 
request
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