A Useful
Guide to all
University
Services

Yourkey contacts »




Click on the service to jump
straight to that section

Contents

Admissions Mental Health & Wellbeing
Assessment & Awards Placements

Careers & Employability Print_Unit

Catering Programme Administration (PAd)
Chaplaincy Reception

UKVI Compliance Residential Accommodation (Halls)
Disability/SpLD (Specific Learning Difficulties) Security

Finance Skills@Cumbria

Information Technology & Systems Sport (UoC Active)

International Student Support Student Moneyv Advice

Library Students’ Union (UCSU)

Please note: all serviceoperating hours in this guide are subjectto change.Please checkweb pages for most up-to-dateinformation.All contactdetails & useful info are
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hub.cumbria.ac.uk my.cumbria.ac.uk/support


https://my.cumbria.ac.uk/support
https://hub.cumbria.ac.uk/

CONTACT: Service Operating Hours:

UGAdmissions@cumbria.ac.uk Mon-Fri gam-5pm
PGAdmissions@cumbria.ac.uk Email and Teams Chat

RSA@cumbria.ac.uk
DBS@cumbria.ac.uk
UKVICompliance@cumbria.ac.uk

Assessment & Awards

Contact for:

> APEL (Accredited Prior Experiential Learning) )’
> Ceremonies, certificates & transcripts
> Final results, awards and reassessments
> Professional Body uploads
> Student Procedures incl. Extenuating Circumstances,
Appeals, Malpractice, Student Complaints

<<BACKTO CONTENTS
CONTACT: Service Operating Hours:

For any queries, please use the Mon-Fri gam-5pm
Student Enquiry Point.

For more information:

my.cumbria.ac.uk/careers

My Career Enriched:
mycareerenriched.cumbria.ac.uk



https://uoc-advocate.symplicity.com/care_report/index.php/
https://my.cumbria.ac.uk/careers
https://my.cumbria.ac.uk/careers
mailto:admissions@cumbria.ac.uk
mailto:ceremonies@cumbria.ac.uk
mailto:assessment@cumbria.ac.uk
mailto:studentprocedures@cumbria.ac.uk
mailto:APL@cumbria.ac.uk

Catering

Contact for:

> Outlets on campus

UKVI Compliance

Contact for:

»

<<BACKTO CONTENTS

> UKVisa Immigration documentation (passports, vignettes, »

biometric ID)
> Visa related queries

<<BACKTO CONTENTS

CONTACT:

For any queries, please use the
Student Enquiry Point.

For more information:

www.cumbria.ac.uk/chaplaincy

Service Operating Hours:

Chapels and prayer rooms —
9am to spm

Key access from reception
after hours.


mailto:mbleside@compass-group.co.uk
http://www.cumbria.ac.uk/catering
mailto:ukvicompliance@cumbria.ac.uk
https://uoc-advocate.symplicity.com/care_report/index.php/
http://www.cumbria.ac.uk/chaplaincy

Finance

Contact for:

> Student loan queries - talk to Money Advice >>
> Tuition feeloan queries - talk to Money Advice

> PGCEBursary queries - talk to Accounts Payable

> Course fee payment plans - fa/k to Accounts Receivable

<<BACKTO CONTENTS

CONTACT:

For any queries, please use the
Student Enquiry Point.

For more information:

my.cumbria.ac.uk/disabili

CONTACT:

01228 888888
itservicedesk@cumbria.ac.uk

Self-service portal:
servicedesk.cumbria.ac.uk/rsdportal

my.cumbria.ac.uk/it

Service Operating Hours:
Mon-Fri gam-5pm

We have appointments available
acrossthe week, including a
selection of early and late
appointments.

Appointments are available face to
face, phoneand teams

Service Operating Hours:

Term time:
Mon - Thurs 8:30am - 6pm
Friday 8:30am - 5pm

Outside of term time:
Mon - Fri 8:30am - spm

Phone, onlineand email



https://uoc-advocate.symplicity.com/care_report/index.php/
https://my.cumbria.ac.uk/disability
mailto:accountspayableteam@cumbria.ac.uk
mailto:accountsreceiveableteam@cumbria.ac.uk
https://uoc-advocate.symplicity.com/care_report/index.php/
https://my.cumbria.ac.uk/moneyadvice
mailto:itservicedesk@cumbria.ac.uk
https://servicedesk.cumbria.ac.uk/rsdportal
https://my.cumbria.ac.uk/it

Library

Contact for:

> Books and ebooks

> Journals, eresources and special collections
> Copyright

> Study spaces

»

<<BACK TO CONTENTS

CONTACT:

For any queries, please use the

Student Enquiry Point.

For more information: |
my.cumbria.ac.uk/international

CONTACT:

For any queries, please use the
Student Enquiry Point.

For more information:
my.cumbria.ac.uk/need2atalk

Service Operating Hours:

Mon-Fri 9gam-5pm

Service Operating Hours:

Mon-Fri gam-5pm
Email



https://uoc-advocate.symplicity.com/care_report/index.php/
https://my.cumbria.ac.uk/international
https://uoc-advocate.symplicity.com/care_report/index.php/
https://my.cumbria.ac.uk/need2talk
https://uoc-advocate.symplicity.com/care_report/index.php/
https://my.cumbria.ac.uk/library

Placements

Contact for:

>All queries relating to placements, including uniforms, for »
Education, Health, Science, Natural Resources & Outdoors,
Social Work, Youth & Community,

<«<BACK TO CONTENTS

CONTACT: Service Operating Hours:

01524 384315 Mon-Tues 9gam-3pm
rint.unitcumbria.ac.Uk Thurs-Fri 9am-3pm

Email
www.cumbria.ac.uk/printunit

Programme Administration
(Pad)

> On programme - Programme/Course related enquiries »

> Student status letters including bank letters/council
tax/rail card applications

> Assignment Collection

Contact for:

> Course transfer, intercalation, withdrawals

> Part time module selection/change «BACK TO CONTENTS


http://www.cumbria.ac.uk/placement-unit-team
https://my.cumbria.ac.uk/placements
mailto:print.unit@cumbria.ac.uk
http://www.cumbria.ac.uk/printunit
mailto:padbrampton@cumbria.ac.uk
mailto:padfusehill@cumbria.ac.uk
mailto:PAdLancaster@cumbria.ac.uk
mailto:PAdAmbleside@cumbria.ac.uk
mailto:PAdLondon@cumbria.ac.uk

CONTACT:
08081787373
followed by Option 5

lancaster.reception@cumbria.ac.uk

Residential Accommodation
Contact for: ( H a I I S)

> Halls issues »
> Accommodation payment issues
> Inter-halls issues (peer to peer groups)

> Health & Safety
> Domestic Services queries

CONTACT:

Ambleside Campus
07809190531

Carlisle BR Campus

07809 1905410r 07809 190530
Carlisle FHS Campus

07809 190530

Lancaster Campus

07809 190566

Service Operating Hours:

Mon - Fri8am - 5pm

Service Operating Hours:
Ambleside:

Mon-Fri spm-7am
Carlisle BR:

Mon-Fri spm-10:30pm
Carlisle FHS

Mon-Fri spm-8am

Lancaster:
Mon-Fri 4:15pm-8:15am

All campuses are 24hr Sat-Sun


mailto:lancaster.reception@cumbria.ac.uk
mailto:lancasteraccom@cumbria.ac.uk
mailto:carlisleaccom@cumbria.ac.uk
mailto:amblesideaccom@cumbria.ac.uk
http://www.cumbria.ac.uk/accommodation

Skills@Cumbria

Contact for:

> Academic and library skills support »
> Accessing resources, research, referencing, writing, digital skills

> Assignment feedback
> Student appointments/small group/resubmission appt enquiries

> ‘HeadStart’ course - technical issues
> IFY Level 3 student queries <«BACK TO CONTENT

Student Money Advice

Contact for:

> Delayed funding »

>Information and guidance on funding available, including
Cumbria bursaries and scholarships

> Budgeting to make your money go further

> Student bank accounts

> Applications for the Student Support Fund

<<BACK TO CONTENTS

CONTACT:
lancastersportcomplex@cumbria.ac.uk

01228 888668
carlislesportcentre@cumbria.ac.uk

01228 616006

amblesideactive@cumbria.ac.uk

www.cumbria.ac.uk/uocactive

Service Operating Hours:

Ambleside:

Mon-Fri8am - 10pm
Sat-Sun1oam- 4pm

Carlisle:

Mon-Fri8am - gpm
Satgam-6pm Sun-10am-4pm
Lancaster:

Mon-Fri8am — 10pm
Sat-gam-7pm Sun-10am-4pm



mailto:lancastersportcomplex@cumbria.ac.uk
mailto:carlislesportcentre@cumbria.ac.uk
mailto:amblesideactive@cumbria.ac.uk
http://www.cumbria.ac.uk/uocactive
https://uoc-advocate.symplicity.com/care_report/index.php/
https://uoc-advocate.symplicity.com/care_report/index.php/
https://my.cumbria.ac.uk/moneyadvice

CONTACT:

01524 590810
student.union@cumbria.ac.uk
WWW.ucsu.me

Y Twitter: @CumbriaSU

@) Facebook: @CumbriaStudentsUnion
@ Instagram: @cumbria_su

Service Operating Hours:

Mon-Fri 10am-4pm
Online/Email



mailto:student.union@cumbria.ac.uk
http://www.ucsu.me/
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